
Register for FREE today and book your 
journey from just 1 hour in advance

PUBLIC TRANSPORT  
DESIGNED FOR RURAL LIVING

Follow us for updates & service information

@CallConnectBus

You will need to register first to use the service. 
Registering is FREE and provides you with a 
personal registration number to make future 
bookings quick and easy.

You can then book a bus journey from 1 hour 
up to 7 days in advance. 

Book your bus journey from 1 hour 
up to 7 days in advance, simply:

While every effort has been made to ensure the accuracy of this publication, 
Lincolnshire County Council cannot be held responsible for any errors or 
changes in the information given. 

You can also use 
your Lincolnshire 
concessionary bus pass 
on CallConnect at any 
time. Through ticketing 
available on the North 
of Lincoln service.

Head to the bus stop, 
hop on board, pay 
the fare and travel!

Call 0345 234 33 44
Visit www.connectlincolnshire.com

Register and book...

WEST 
LINDSEY

...then get on board

CONNECTING 
LINCOLNSHIRE

HOW TO BOOK 
YOUR JOURNEY...

Since 2001 CallConnect’s fleet of buses have 
served the public of Lincolnshire enabling 
passengers to connect and travel further.

Each CallConnect bus operates within a designated 
service area of up to 12 miles. In each operating area, 
you’ll have access to hundreds of pick up and drop off 
places. Passengers can travel to their chosen location 
in villages and towns that are within the service area.

A full list of locations served can be found at 
www.connectlincolnshire.com or call our team.

What are the fares?

The fare is specific to your journey. The further 
you travel, the more the fare. 

Children aged between 5-15 pay half the adult 
fare and children under 5 travel FREE with an 
accompanying adult. You can also use your 
concessionary bus pass on CallConnect.

Frequent Travel - Save Money

If you pay for your bus ticket and travel regularly, you 
may want to consider buying a CallConnect Saver 
Ticket onboard the bus. For more information, contact 
the booking centre on 0345 234 33 44 or ask your driver.

Operating Times
6 days a week from Monday to Saturday

Monday to Friday from 6:30am to 7:30pm 
Saturday from 7:30am to 6:30pm

1. Call or go online
Now you’re registered simply call or go online to book 
your journey. Quote your unique registration number; 
request the day and time of the journey you require 
including amount of passengers, pick up location 
and destination. 

Useful! Don’t forget to mention when you book if 
you have a connection or onward travel arranged.

2. We will confirm your journey times
If we are not able to offer you the exact times 
you need, we will suggest the nearest available. 

3. Arrive on time for your bus
Please be ready a few minutes before your pick up 
time. To help our drivers keep to schedule we ask all 
passengers to be waiting at the booked pick up point.

Remember: Our flexible buses run to a 10 minute pick 
up window after your confirmed time. You can track your 
bus on its way to you up to an hour before you travel.

4. Get on the CallConnect bus
Pay your fare (or show your saver ticket or 
concessionary bus pass) and enjoy the journey!

It helps to remember: We are able to accommodate the 
majority of booking requests; however, the more notice 
you give the better. Bookings can be taken from 1 hour 
up to 7 days in advance of the jounrey time requested. 

CallConnect will connect you to 
timetabled bus services within 
the West Lindsey area. 

Connection points include: Gainsborough, 
Market Rasen, Caistor, Saxilby and Lincoln 
Waitrose Park and Ride.

For all bus journey information, 
visit www.traveline.info

WHERE CAN I GO?

Bus connections

Our West Lindsey area CallConnect 
bus services are designed to enable 
passengers to travel to local towns, 
villages and transport hubs.

CallConnect complements the wider transport 
network, helping you make connections to travel 
further. Whether you need to travel for work, 
study, leisure or appointments, get on board 
with CallConnect.

Rail connections

Find out how we can help you connect to...

Barnetby Station, Brigg Station, Gainsborough 
Lea Rd & Central Stations, Saxilby Station, 
Kirton in Lindsey Station, Market Rasen 
and Lincoln Stations.

For all rail journey information, visit  
www.nationalrail.co.uk or call 03457 48 49 50



 

 

TALK TO OUR 
FRIENDLY BOOKING 
TEAM TODAY:
Call 0345 234 33 44 or visit 
www.connectlincolnshire.com
All journeys are subject to availability. We aim to meet all 
passengers’ requests. Some routes and times are very busy and 
we advise passengers to give as much booking notice as possible.

FREE TO REGISTER

FRIENDLY
HELPFUL DRIVERS

ANYONE CAN USE

98% CUSTOMER
SATISFACTION
ONLINE BOOKING SERVICE
EASY TO ACCESS

What is CallConnect?

CallConnect is specially designed to meet 
the needs of modern rural living. 

The CallConnect bus service responds to meet 
passenger requests. Our transport planning 
technology routes our buses to collect passengers 
when and where they need the service. 

This optimises the efficiency of the public transport 
network and maximises services available for people 
living in rural communities.

West Lindsey CallConnect is part of a network of 
36 bus services in Lincolnshire, North Lincolnshire, 
Northamptonshire, Rutland and Peterborough.

FREE CallConnect Registration

Anyone can register and use CallConnect. 

Simply call 0345 234 33 44 or 
go to www.connectlincolnshire.com

When you register you’ll receive personalised advice 
regarding your transport needs, information and a 
CallConnect personalised registration number to 
make it quick and easy to use the service and book 
your journey.

6 BUSES, 6 DAYS A WEEK, 180 LOCATIONS 
500 BUS PICK UP PLACES
Features 
  Available Monday to Saturday 
  Book by phone or online
  Single, return and saver tickets available 
  Fully accessible vehicles
  Home picks ups available (details from booking team)

  Friendly team to help plan your journey

Access Information for North of Lincoln Service
  North of Lincoln CallConnect (100L) serves north of Lincoln 

area in the West Lindsey district.

  The main connection points are Lincoln Waitrose Park and Ride 

and Saxilby.

  We also serve Lincoln County Hospital, Tesco on Wragby Road 

and Newport in Uphill Lincoln.

  Village to village journeys are available within the operating 

area – connect further afield to access important local services 

such as doctors surgeries at Welton, Saxilby and Ingham.

  If you wish to travel into Lincoln City Centre, our Booking Team 

will advise you on your nearest bus or rail connection point. 

Connections are also available at Saxilby with bus and rail 

services.

CALLCONNECT WEST LINDSEY AT A GLANCE
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    Interconnect 53 Lincoln and Grimsby

Market Rasen

The villages of Apley, Stainfield and Kingthorpe are served by Horncastle area CallConnect and will connect at Wragby and Horncastle. 
Full list of every location served by CallConnect can be found online www.connectlincolnshire.com or call 0345 234 33 44

Brigg & Caistor
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    Humberflyer between Hull and Grimsby
    Interconnect 53 Lincoln - Grimsby via Market Rasen 

and Caistor

MESSINGHAM

GAINSBOROUGH

FENTON

INGHAM

CORRINGHAM

LINCOLN
SAXILBY

KIRTON IN 
LINDSEY

EAST 
STOCKWITH

HEMSWELL

MARTON

Gainsborough

    Interconnect 100 Lincoln - Scunthorpe via Gainsborough

INTEGRATED WITH WIDER 
LOCAL, REGIONAL 
& NATIONAL 
PUBLIC TRANSPORT 

NETWORK
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GAINSBOROUGH HEMSWELL

    Interconnect 100 Lincoln and Scunthorpe
    Interconnect 53 Lincoln and Grimsby
    Interconnect 56 Lincoln to Skegness

North of Lincoln

CallConnect is operated by...

EAST MIDLANDS


